
Ref: Focuz/Koha-Dspace/2023/73 

To, 
The Manager 
St.Xavier's Collegc, Vaikom 

Svstem. 
Sub: Subscription renewal for Cloud Based Dspace Digital Library and Koha Library Management 

Sir, 

We are delighted to have you as our esteemed customer. In order to ensure a mutual understanding of 
the services provided to you, we would like to provide you with the following details. 

SI No Description 

The warranty offered for the software, as well as the subscription period for the Cloud-based Dspace 
and Koha Library Management System services, will expire on 19/08/2023. Thereforc, we kindly 
request you to avail of our services promptly. The price details are provided below. 

1 

2 
AMC for DSPACE Digital Library and Koha 

Library Management Software 

Kindly requesl you to consider the same favorably. 

COnlac me. 

focu 

Azure Cloud Subscription Renewal 
(Mircosoft Azure Shared Server 4 core, 

16GB RAM, 250 GB S-HDD) 

Best Regard 

,arigues 

If you need any further information or if I can be of any further 

Dixsòs 
Suppor Mnager 

Focuzlnfotech 

EDAPPLLY 

OCH! 

253 

From 

20/08/2023 

20/08/2023 

NoSoO]60(4223/ on 

Date: 17.06.2023 

To 

GST 18 % 

focuz INFOTECH 
A division of focuz lnnovations Pvt Ltd 

19/08/2024 Rs.35,000 

19/08/2024 

IFSC: UBINO5 6(738 

Amount 

Rs.10,000 

Grand Total Rs.53,100/ 
Rs.8,100 

do not hesitate to 

llpd floor, f ocuz Towers, Edappally, Kochi -682 024., Kerala, ndia, Ph +91 484 - 253539o 

t maii enguiryTtocuzin1olech.com, Website . www. focuzinfotech.com, www foCuz.co in 
(CIN No |72MKLn03PTOA16617 
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Agreement No : UIPL/ TGI 

a) 

This service agreement (hereafter referred to as Agreement) is made on |3-lr2o2 between U Infotcl Pv. Li (licicinaftci Callcd "UIRL) havng is otice atTnO 1, India wes, ihnig Colk Picket, Secunderabad -500009 

Customer Name : 
(Hereinafter called the "Customer").UIPL at the request of the Customer agrees to provide maintenar services directly or indirectly to the Customer for the equipment mentioned in clause 11, on the tems conditions set out below: 

TOTAL GUARANTEE AGREEMENT 

Enabling a sealess enterprise 

292 

UIPL 

TOTAL GUARANTEE CHARGE 

St- ayieis college aiem 

The total guarantee charge shall be at the rate of per Copy/ Print charges (as mentioned in clau 
11) calculated on the actual usage registered on the counter of the Equipment, subject to clause Local tàxes & other levies as applicable shall be extra. The charges mentioned in clause 11 incluc All.maintenance service visits required to keep the Equipment in good working ord 
Supply of all Spares, Toner & Drum required for maintenance of the Equipment during the agreeme 
period. 

AND 

Shall service, màintain and keep the Equipment in good working order without an additional charge at the Customer's request subject to clause 1, 2 (ii), 3 (), 3 (ii), 3 (iv). 3 (). 3 ( 
If reguired, UIPL shall. at its sole discretion replace without any charge wom-out arts by nts C serviceablè quality. Parts thus changed shall: be the property of UIPL and UIPL authorized seni engineers shali be entitled / authorized to remove and carry away such parts from the CustnN 
premises,: 
Shall provide the said services during normal working hours on UIPL working das (uy 9 
a.m. to 5.30 p.nm. Monday to Friday, on Saturdays 9.00 a.m. to 1.3O pm, N 

than those authorized by UIPL. 

Any servicesrequired; outside of the UIPL normal working hours and wortin Services occasioncd due to defccts arising out of repas/nantonn 

low yi�lds of parts & drum, 

Services occasioncd duc to detects aising out of ropaus/minenne Qnh SNNN than those authorizcd by UIPL. 

Libady 

Services occasioned byCustomer's use of supplies like Toner aid hmHY iu N Spares which has not been supplicdI purchnsed byl trom UIPL U 

Service / repair occasioncd due tÏ damäge of the equipmnt by the of UIPL or for which UIPL is not responsible. 
Services occasionod duo to dofocls arising out of us 
and/or print volumo as spociliod in clauso 11. 

Shall at its solo discrotion assign any or all of its right 
the prior writlon conschl of he Customor. 
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holidays). Provided always that UlPL shall be entitled to charge additionally to: 
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Agreement No : UIPL/TG/ 
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Customer Name 

(a) 

1. 

(b) 

2. 

This service agreement (hereafter referred to as Agreement) is made on \3-r2o2 between Unicom 

Infotcl Pvt. Ltd (lHcrcinaftcr callcd "UIPL") having its offlicc al Plol no.1, Indra Towers, Krishnanagar Colony, 

Picket, Secunderabad - 500009 

a 

ii. 

b) 

UNICOM 
TOTAL GUARANTEE AGREEMENT 

Enabling a seamless enterprise 

(Hereinafter called the "Customer").UIPL at the request of the Customer agrees to provide maintenance 

services directly or indirectly to the Customer for the equipment mentioned in clause 11, on the terms and 

conditions set out below: 

292 

UIPL 

AND 

St- X ayis colles vaikor) 

TOTAL GUARANTEE CHARGE 

122525 

Lbaay 

The total guarantee charge shall be at the rate of per Copy/ Print charges (as mentioned in clause 

11) calculated on the actual usage registered on the counter of the Equipment, subject to clause 7. 
Local taxes & other levies as applicable shall be extra. The charges mentioned in clausé 11 include: 

All maintenance service visits :required to keep the Equipment in good working order. 
Supply of all Spares, Toner & Drum required for maintenance of the Equipment during the agreement 
period. 

Shall service, maintain and keep the Equipment in good working order without any 
additional charge at the Customer's request subject to clause 1,2 (ii), 3 0), 3 (i), 3 (iv), 3 (v), 3 (vi) 
If required, UIPL shall at its sole discretion replace without aný charge worn-out parts by parts of 
serviceable quality. Parts. thus changed shall:be the property of UIPL and UIPL authorized service 
engineers shall be entitled l authorized to remove and carry awa÷ such parts from the Customer's 
premises. 
Shall provide the said services during normal working hours on UIPL working days (currently 9.00 

a.m. to 5.30 p.m. Monday to Friday, on Saturdays 9.00 a.m. to 1.30 p.m, except general and public 
holidays). Provided always that UIPL shall be entitled to charge 'additionally for: 
Any services. required outside of: thè UlPE'normal working hours and working days. 
Services occasioned due to defects arising out of repairs/maintenance undertaken by persons other 
than those authorized by UIPL:: 
Services occasioned due to, defects arising out oi repairs/maintenançe undertaken by persons other 
than those authorized by UIPL. 
Services occasioned by Customer's use of supplies like Toner, and Photoreceptor (Drum), and 
spares which has not been supplied/ purchased by/ from UIPL T Canon authorized partner. 
Servicus occasioncd due to usc of media olher than recomnmended paper by Customer resulling in 
low yields of parts & drum, 
Service / repair occasioned due to damagë of the equipment by the outside factor not under control 
of UIPL or for which UIPL is not responsible. 
Services occasioned due to defects arising out of use of equipment beyond the recommended ony 

and/or print volume as specified in clause 11.:t , . 

Shall at ts sole discretion assign any or all of its rights and obligations under the Agreement without: 

the prior written consent of the Customer. 
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11. EQUPMENT AND TOTAL GUARANTEE (TO) CHAROEO DEIALS 
Model 

Aeement sStaut Dale 
Stat Counto Radg 

Blach & white (A4) 
Rch nlle (10) 

Mun Monthly tllng (lkck & Whie) 

Billing Cyce yee one Ss 

Address 

Name 

Designation 
Email 

Telephono 
GST No. 

Sign. & Slamp 

Nome 

Desiqnation 
Address 

GST No 

Sign. & Stamp 

Rale pe ropy 

Billng Delalls 

sh: yaies colleg: 

olor (A) 

Monllhly 
(Aunlorly 

Nano 

\Lanagn 

Addioss 

Doslgnaton 

Emol 

Tolophono 
GST No.: 

Sion. & Slamp 

UNICOM INFOTEL PVT LTD 

Installation Dolails to bo fillod only incaso lho billing & installation addross is not ho samo 

Dravnng and CisburRIg Offcor S|Xevdory Culisgo Vaikom, lhovara PO. 

Inullation Doluls 

UN:COM INFOTEL PVTLTD. 
KONIIUOHY OFFICE COMPLK 

DO0R No: 70/2943A, 

Support Help Line : infoQunicominfotel.com 



Agreement No: UIPL/TGI 

Customer Name : 
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This service agreement (hereafter referred to as Agreement) is made on 3-\0 20U2 between Unicom Iniotcl Pvt. Ltd (toIcinaller callcd "UlPL") having ils olficc al Plot no. 1, Indra Towcrs, Kishnanagar Colony, Picket, Secunderabad - 500009 
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iü. 

(Hereinafter called the "Customer").UIPL at the request of the Customer agrees to provide maintenance services directly or indirectly to the Customer for the equipment mentioned in clause 11, on the terms and conditions set out below: 
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UNIC 
Enabling a seam<ess enterprise 

TOTAL GUARANTEE AGREEMENT 

292 

UIPL 

OM 

AND 

TOTAL GUARANTEE CHARGE 

|R2204 N 

St Xawiers ollege Vakon 

The total guarantee charge shall be at the rate of per Copy/ Print charges (as mentioned in clause 11) calculated on the actual usage registered on the counter of the Equipment, subject to clause 7. Local taxes & other levies as applicable shall be extra. The charges mentioned in clause 11 include: All maintenance service visits required to keep the Equipment. in'good working: order. Supply of all Spares, Toner & Drum required for maintenance of the Eqipment during the agreement period. 

Shall servie, maintain ànd keep the Equipment in :good; working order without any additional charge at the Customer's request subject to clause 1,2 (ii), 3 (i), 3 (ii), 3 (iv), 3 (v), 3 (vi) 
If required, UIPL. shall at its sole discretion replace without any charge worn-out parts by parts of serviceable quality. Parts thus changed shall be the property. of UIPL and UIPL authorized service engineers shall be entitled / authorized to remove and carry away such parts from the Customer's 
premises. 
Shall prOvide the said serices during normal working a.m. to 5.30 p.m. Monday to Friday, on Saturdays 9.00 a.m. to1.30 p.m, except general and public 

hours on UIPL Working days (currently 9.00 holidays). Provided always that UIPL shall be entitled to charge additionally for: Any services required outside of the. UIPL normal working hours and. working days. 
Services occasioned due to defects arising out of repairs/maintenance undertaken by persons other 
than those authorized by UIPL: Services occasioned due to defects, arising out of repairs/maintenance undertaken by persons other 
than those authorized by UIPL. 
Services occasioned by Customer's use of supplies like Toner and Photoreceptor (Drum), and 
spares which has not been supplied. / purchased' by/ from UIPLI Canon authorized partner. Services occasioncd duc to uso of mcdia other lhan reCommended paper by Customor rosulina in low yields of parts & drum. 
Service I repair occasioned due to damage of the equipment by the outside factor not under controi of UIPL or for which UIPL is not responsible. Services occasioned due to defects arising out of use of equipment beyond the recommended coy and/or print volume as specified in clause 11. 
Shall at its sole discretion assign any or all of its rights and obligations under the Agreement without the prior written consent of the Customer. 



11. EQUIPMENT AND TOTAL GUARANTEE (TG) CHARGES DETAILS 

Model 
Agreement Start Date 

Start Counter Rading 

Black & white (A4) 
Black & white (A3) 

Pilling Cycle 

Min. Monthly Biling (Black & White) 

Address 

Name 

Designation 

One 3_e) 

Email 

Telephone 

GST No.: 

kohepiy 

Sign. & Stamp 

1R22O4N 

Name 

Designation 
Address 

GST No 

134454 
Reading 

5o,000 oes O 

Sign. & Stamp 

Rate per Copy 

topaiseau 

Billing Details 

The pzlnpeh 
SaieAs Lolee 

S.No. 

. 

Agreement End Date 
End Counter Reading 

Colour (A4) 
Colour (A3) 

Monthly 

Ouarterly 
AdvanCe 

Address 

Name 

Designation 

Email 

Telephone 

GST No.: 

Sign. & `tamp 

WpP O0804 

Reading 

|84454 

UNICOM INFOTEL PVT.LTD. 
KaNTNURUTHY OFFICE COMPL:x 

D00R No: 7 0/2949 A 
KONT HURIIHY LA NE 

Installation Details to be filled only incase the billing & installation address is not the samne 

UNICOM INFOTEL PVT LTD 

Support Help Line : info@unicominfotel.com 

Rate per Copy 

M 200co413e20 

Drzng ard 
CisturAng Oficer 

Installation Details 

Ltd 



23 KothayarascBtd.1359 
Authorised,Signatory 

N.O12.30000D2:30o 

KothavaPO-6S 

Name 

Proi. ((.}2D.rambl 

.Parambi! 

Details 

of 
applicant 

(Sender) 

Amountremiteg Bank... 

.. 

THENOIPAVARASERVICE anda 

Branch 

CeOPERATIE 
ATD.NO:1359 

Name.. Details 

of 
benecifiary 

(Receiver) 

Date: 2.3 [2/23 

ES 

SERVICE 

CO-0PERATIVE 

BANK 

LTD. 

No. 
1359 

THE KOTHAVARA 

2022-2023 Vo 


