{\_\\‘ AMIL 'L“mcwa, z 52,100/

Ref: Focuz/Koha-Dspace/2023/73 Date: 17.06.2023

To,

The Manager

St.Xavier’s College, Vaikom

Sub: Subscription renewal for Cloud Based Dspace Digital Library and Koha Library Management

Svstem.
Sir,

We are delighted to have you as our esteemed customer. In order to ensure a mutual understanding of
the services provided to you, we would like to provide you with the following details.

ﬂ The warranty offered for the software, as well as the subscription period for the Cloud-based Dspace
and Koha Library Management System services, will expire on 19/08/2023. Therefore, we kindly
request you to avail of our services promptly. The price détails are provided below.

SI No |Description From To Amount

. : 20/08/2023 |19/08/2024 |Rs.35,000
(Mircosoft Azure Shared Server 4 core,

1
! Azure Cloud Subscription Rencwal
} 16GB RAM , 250 GB S-HDD)

| " AMC for DSPACE Digital Librar

L. gital Library and Koha 20/08/2023 |19/08/2024 1

J 2 Library Management Software Rs.10,000
GST 18 % Rs.8,100

[, -
|

Grand Total f Rs.53, 1002
. | ‘

- 1 |

W&

Il you need any further information or if 1 can be of any further asgi J} 2 :
sgistancgy Plgdse do not hesitate
contact me. 3 bE/S A ESitde o

|
Kindly request you to consider the same favorably.

Best ch;u‘d.«(&)7/ (3“
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focuz INFOTECH

A division of focuz Innovations Pvt Ltd ‘

f ocuz Towers, Edappally, Kochi -882 024, Kerala., India, Ph +91 481: - 25353‘90

@tocuzinfolech com, Website . www focuzinfotech.com, www locuz co.in
' CIN N L72900KE 20030 TOMGRTT
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Enabling a seamless enterprisoe

TOTAL GUARANTEE AGREEMENT

Agreement No : UIPL / TG/ 2 9 2

This service agreement (hereafter referred to as Agreement) is made on \3~1

s . Al Y (Lo a6 vy o~ s I RTINS N e o Y B S
Infotel Pyt Lid (Hereinafier calle GULIPLT) having its oftice at ot

2012 between Un
1.1 M

T Ty v o Fary 11y 3 N 5, "
R N A AN RS (RTINS T F N W

Picket, Secunderabad - 500009
’ AND

Customer Name : ST AL v ten's CO\\GA\‘ . \\"\\\“H? LIh e

(Hereinafter called the "Customer").UIPL at the?equest of the Customer agre

services directly or indirectly to the Customer for the equipment mentione
conditions set out below: '

4 . .
S 10 provide maintena,
dinclause 11, on the terms

1. TOTAL GUARANTEE CHARGE

i The total guarantee charge shall be at the rat
1) Calculated on the actya) usage registe
Local taxes & other levies as applicable shall be extra. The charges mentioned in ¢l

(a) All :maintenance service visits required to keep the Equipment in g
(b) Su'pply of all Spares, Toner & Drum required for mainten

e of per Copy/ Print charges (as mentioned in cla
red on the counter of the Equipment, subject to clause
ause 11 inclu
ood working* ord

_ ance of the Equipment during the agreem:
period. ' ' ‘

2. UIPL

i. Shall service, maintain and keep the Equipment in good Working order w ithout ar
additional charge at the Customer's request subject to clause 1, 2 (i), 3 (i), 3 (i, 3 (iv), 3 AR RN

ii. If required, UIPL shall:at its sole discretion replace without any charge wom-out Darts by pans

se_rvipga_ble_quéljty._f;l?a\r’@'.t‘h‘ds‘chang‘ed Shéll:be\tlme property of UIPL ang UIPL authonzew

engineers. shallk be entitled / authorized to remove and carry away such Parts from tha (O SITAININ
premises, = LT R AN AL SN X \, :
ii. Shall provide the said services during normal working hours on UpL WOTNING AaVs (clmensn @ o
> . SEASYS ([dumoniiv 2.0,
a.m. to 5.30 p.m. Monday to Friday, on Saturd

‘ ays 9.00 a.m. to 1.30 PN aNCept gones s N DD
holidays). Provided always that UIPL shall be entitled to charge additionally for

a) Any services required xioLJtsid.es,\fof the UIPL norm
Services occasioned due to defeets arising out of repans!
than those authorized by UIPL. : ' ~

al Working hours Angd wWarking davs.

\\ » N SN ~ N
mamtonanee undortahen My rese W Oh

b) Services occasioned due lo defects arising out ohrepails/maintonance uiac L0 ) 20 R0ns e
than those authorized by UIPL . ‘
c) Services occasioned by‘»Cuslnnmr's use of supplies like Toner ang Ehotoraceniyy Ol and
spares which has not' been' supplied / purchased by! rom UIPL © Coaan o, RE DR RN
d) Scivices occasioned due (o use OF media other than tecommend.e OV ety e "
“low yields of parls & drum, ‘ y RIS

e)  Service/ repair occasioned die to damage of the equipment by the

of UIPL or for which UIPL is nol responsible, , , k.
)" Services occasioned duo 1o dofocts arlsing out of U R ONT be >
and/or print voluma as spocifiod in clause 11, o -
iv Shall at its solo discrotion asslgn any or all of its nghi Hons
f « C IS ) . “ .

the prior writtan consent of the Customer,”
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TOTAL GUARANTEE'AGREEMENT

Agreement No: UIPL/ TG/ 2 9 2 ' - ' \

hereafter referred to as Agreement) is made on \3-Lor2012  between Unicom

Agreer .
This service agreement (
This s Infotcl Pvt. Ltd (Hereinafter called "UIFP L") having ils office al Plot no. 1, Indra Towers, Krishnanagar Colony,
Infotel Picket, Secunderabad - 500009
Picket AND k O
LS Adny—

S fayien's colleag Vm\\io\_fﬁ)
f the Customer agrees o provide maintenance
mentroned in clause 11 on the terms and

Customer Name :
(Hereinafter called the "Customer").UIPL at the request o

Custc
services directly or indirectly to the Customer for the equrpment

(Here i
servic conditions set out below:
condi : )

1. TOTAL GUARANTEE CHARGE

1. :
i The total guarantee charge shall be at the rate of per Copy!/ Print charges (as mentioned in clause

i 11) calculated on the actual usage registered on the counter of the Equipment, subject to clause 7.
Local taxes & other levies as applicable shall be extra. The charges mentioned in clause 11 include:

(a)  All maintenance service visits required: to keep the Equipment:in good working*order.
(a) (b)  Supply of all Spares, Toner & Drum reqmred for marntenance of the Equrpmentdunng the agreement -
(b) period. EEREARISRELt P“
2. UIPL
2. ) PR
i Shall service, mamtam and keep the Equipment in good workmg order wrthout any
(i), 3 (iii); 3 (tV) 3 (v); 3 (vi)

additional charge at the Customer's request subject to clause 1, 2 (iii), 3
If required, UIPL shaII at |ts sole drscretron replace without any charge worn- out parts by parts of

ii. serviceable quahty Parts thas: changed shall be the property of UIPL and U|p|_ authorrzed service
engineers: shall be ent|t|ed / authonzed to remove- and carry away such parts from the’ Customers

/ premises. 7"+ s
i Shall provide the sald servrces durlng normal workrng hours on UtPL working ' days (currently 9. 00

iii.
a.m. to 5.30 p.m. Monday to Friday on Saturdays 9.00 a.m. to 1.30°
, p.m, except
holidays). Provided always that UIPL shall be entitled to charge addmonally for: g general arld puth
Any services. requrred outsrde of the. UIPL"normal worklng hours'and w0rkrng days
Services occasioned due to defects anslng out of repalrs/malntenance undertaken by persons other

iii

a)

than those authorized by UIPL.-
Services occasioned due to defects ansmg out of repalrs/malntenance undertaken by persons other

b; than those authorized by UIPL. ,
Services occasioned by Customers use of supphes like Toner and Photoreceptor (Drum) and'’

©)
_spares which has riot” been” supplied / purchased by/ from UIPL /' Canon’ authorized partner.
stomer rt,sul \ng nr

Services occasioned due t 0 usc of modm othcr tmn recomm cndcd pt\pu by Cu

d . - low yields of parts & drum;; i
L Service / repair. occasroned due to damage of the equrpment by the outsrde factor not under controt s

e of UIPL or for which UIPL is not responsible:
‘ i Servrces occasioned due t6 defects arising out of use of eqtnpment beyond the recommended copy

f £ and/or print volume as spec:fed in'clause 11.:
| Shall at its sole drscrehon assign any or all oflrts nghts and obhg'mons under the Agreement Wlthut; :

Lo o the prtor wrrtten consent of the Customer




P EQUIPMENT AND TOTAL GUARANTI FA(TG) CHARGE S DETAN &

Mool IRapred o
Adreement Stait Dato Aot b il
St Comter Rading B IR B o Canntor Mo
Roading ato per copy
Black & white (A4) A\ n \ m\n/(,,‘.’ Colonr (A1)
A8 uk\\‘\\lnl« (‘W) Colotn (A )
A S ANy o
I l\hn Monthly Billing (Black & Whito)
" OO0 Lo\ 0 o Monthly
P Billing Cyclo wee Wiy oy e f e Cuntonly
O ‘\\\.\“" A RATTY
o
( illing Detalls Instellation Dot
W o \ ' )\ §
. O A P
o ) 'y VAN ¥ t ()“ a_ﬂr’ '
1 Addioss Folhay ara )0 Addions
| ! Valh} ow)
{
( Name Namo \
IO ' ~(
( De signation “”Hl(]““”()ll ( Y ‘)
Email ‘ ' ,'/
. L oy Eimall ; \ ) .
Telephone ‘ ; ‘ ‘ Tolophono ? ‘
i 35 :
ST No. GST No,:
i
,) L ) v,
(orpunvive Drivenry ;
. Y 1000 DIshur s i Officar
‘Enm 8 Stamp viory Collegs v ; ‘

Sign. & Stanp 9| alkom, v thavarg pg

R i

o tho billing & stallation ¢

UNICOM INF OTEL PVT LTD
Mooy £

Ln'w;/!éh ng ,,':‘ /| i

Installation Dotails 1o ho fillod only inc

addross is not the sama
Name

Designation

g (= ,\\/‘, (oA \ \0{ I\ SU)
Address

GS T No

UNICOM INEOTEL PVT.LTD,
KOMIRUBU Y O FICE GO« (

- CBOOR Moz rn/2000 A
Sun &Stamp { K(H\HHUI{IHHY (AML

DS AGILI AT g ms ..
A s

Support I l('lp I ine : lnro(u)um(,(munlol('l com

Wi
, g
; ) TR A, i

D T R C R AU ST TS IR R o e




MR 240 4N

2 23600/ -

Enabling a seamless enterprise

TOTAL GUARANTEE AGREEMENT

Agreement No : UIPL/ TG/ . 2 9 2

This service agreement (hereafter referred to as Agreement) is made on \$-\0- 20U between Unicom
Infotel vt Lid (Hereinatter called "UIL") having its olfice at Plot no.1, Indra Towcrs, Kiishnanagar Colony,
Picket, Secunderabad - 500009

A AND

Customer Name : Sk Loaleds  e\\lece otk o
(Hereinafter called the "Customer"

).UIPL at the request of the Customer agrees to provide maintenance
services directly or indirectly to the Customer for the equipment mentioned in clause 11, on the terms and
conditions set out below:: : = . ‘ :

1. TOTAL GUARANTEE CHARGE
i. The total guarantee charge shall be at the rate of per Copy/ Print charges
11) calculated on the actual usage registered on the counter of the Equipm

Local taxes & other levies as applicable shall be extra. The charges mentio
(@)  All maintenance service visits

required to keep the Equipment. i
(b) Supply of all Spares, Toner & Drum required for maintenance of the Equip
period. - . IR AR s

(as mentioned in clause
ent, subject to clause 7.
ned in clause 11 include:
n.good workings order.

ment during the agreement
2. UIPL

iif.

RN

; . L working days’ currentl '9.00
_ to Friday, on Saturdays 9.00 a.m. t0-1.30 p o 7
holidays). Provilded always ‘

: . ‘ -M, except general ang ublic
: Pre wa ‘thatL_JI'PL.shall be entitled to_c\harge'additionally for SR 0P
a) sZr)\l,,'cs(ir\;lccczzlorﬁsdu:jrjsu?l:jtsfld? of .the‘U|PL nso_rr‘r'ial.wark‘lng ‘hoursiang -W‘orking days.
> ue elecls arising out of repairs/maintenanc ’
than those authorized by UIPL, ) R N RICTRE = ‘underte‘ak\en by Pffsgns Sther
b) Services occasioned due to defects arising out of repairs/mai N or
: pairs/maintenance undertake 3
than those authorized by UIPL | v 3 B Nk ; 2% Personsiother
c) Services occasioned by Customer.s use of supplies like T_c';[jer“and_Photoreéeptor (Drum), and
spares which has not been supplied. / purchased' by/ from UIPL /' Canon authorized partner
d) Scrvices occasioned due 1o usc of media other than recommended Paper by Customer ro\‘ul\nng m
-+ low yields of parts & drum. . St D SR N N :
e) Service / repair dccasioned due to damage of the equipment by thg butside factor not under controf
of UIPL or for which UIPL is not responsible, | o RN L

\f) . Services occasioned due to defects arising o

and/or print volume as specified in clause 11.

_ Shall atits sole discretion assign any or all of its ri
“the prior written consent of the Custorher. -

ut of use of equipment beyond the recommended copy
ghts and obligations under the Agreement without

b \




11. EQUIPMENT AND TOTAL GUARANTEE (TG) CHARGES DETAILS

Moded | AR 2204N SNo.
r/\greemen\ StatDate| Agreement End Date
Start Counter Rading 134 K 5 £~ _E}ndi(gtr)umcr Reading
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R A Y I 2

S

- b T -
[”’,/J 7 0000\ \:"‘/,J =200

Biling Detals | installation Details
e pﬁ\Q_QYLj\ '
Address - W_‘\MDAX_Q_%Q»’ Address — S
; k—@\M\J ene P 0 I
A3 Y0 ve, , -
Name Name » 3 P
\T)esignation \ Designation N '\4“ |
Email \ Email “ %\ -
Fe\ephone \ Telephone
GST No.: T GST No.:
%ﬂ;a ‘ chyreang Officer B

Installation Details to be filled only incase the billing & installatio

n address is not the same

UNICOM INFOTEL PVT LTD

Eﬁn?p — {\V\oo?_ﬁ;’. .
esignation Q -
7 o CANMANE N\ Qaty,
Address ¢ MQG_\_
GST No E— R R

- BOGR Na: 70/2949
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UMICOM INEOTEL PYT.LTD.
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X% THE KOTHAVARA ‘
man SERVICE CO-OPERATIVE BANK LTD. No. 1359
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